INDEPENDENT GLASS ASSOCIATION

LAUNCHES CERTIFICATION PROGRAM
The Independent Glass Association (IGA) debuted its long-awaited training and certification program today during its annual Independents’ Days Conference and Spring Auto Glass Show™ in Las Vegas.

The new program offers three types of certification leading to:

· IGA-certified auto glass technician;

· IGA-certified customer service representative; and

· IGA-certified auto glass shop manager.

The first, the IGA-certified auto glass technician program is available for preview online at www.igacertification.org.
“Our members have told us for a long time that they wanted a cost-efficient, hassle-free way to train their employees and then test their comprehension of that training. IGA certification does just this,” said IGA vice president Bandi Hantke, chairman of the IGA Certification Committee.

Though IGA has begun with modules designed for technicians, it will soon branch out with additional modules so that not only technicians, but customer service representatives and even managers can be certified.

“We are very excited to be able to offer our members this program which will begin testing in early July,” said Hantke. “We are premiering the technical modules that were written by noted trainer Bob Beranek.”

IGA Certification offers some unique features. It offers both web-based learning and manuals where everything, including testing, is available online. The test costs $59 for members through the end of this year. 

Companies can also purchase specific certain training modules only and/or purchase training on a company-wide basis. Those wishing to train employees on all ten learning modules can do so. A whole company can train with this material for a period of nine months for only $390, and that includes a test for one employee. 

Initial IGA certification will be valid for a period of two years—ending December 31, two years after your initial certification date. 

After 2009, certification can be kept current by taking three qualified professional education courses a year. IGA is allowing courses from many organizations to qualify as continuing certification credit such as AGRSS, adhesive and glass manufacturers, from various conferences and expos and from other associations. 

“You’ll have lots of chances to keep your certification current,” said Hantke. “It’s very exciting for us to provide this to our membership and the rest of the auto glass industry.”

Hankte said IGA will be offering a variety of ways to show market its certification—including patches, decals, truck signs and more. “We are very excited about this new program and I urge everyone to visit www.igacertification.org to get more information,” Hantke said.


The IGA is the only association dedicated to the needs of the independent glass companies in North America. Its members are also dedicated to the professional and ethical installation of glass in a safe and proper manner. IGA members are located in all 50 states and ten countries.

For more information regarding the IGA visit www.iga.org.






