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FOR IMMEDIATE RELEASE 

 
Mitchell releases version 5.3 of GlassMate; Includes 
Cost-Based Pricing Capability 
 
SAN DIEGO, January 2, 2007 – Mitchell Glass, a division of Mitchell 
International, has released GlassMate® Version 5.3 to the Auto Glass market. 
 
For the first time, GlassMate supports the capability to generate customer 
invoices based on the cost of the part to the auto glass retailer.  In addition, 
retailers can load supplier price lists into the software for quick cost-lookups. 
 
 “Version 5.3 represents a whole new chapter in the evolution of the GlassMate 
product.  Now retailers can rely on our easy-to-use system to manage all types of 
transactions, whether they be insurance-oriented or not.", said James Patterson, 
Director of Glass Product Management at Mitchell International.  “We expect our 
customers will be able to immediately take advantage of the new benefits 
GlassMate has to offer, and remain a step ahead in this very competitive 
environment.” 
 
In addition to the ability to price work based on cost, GlassMate 5.3 includes a 
convenient ‘What-If’ calculator and the ability to track cost on every part sold.  
These tools are specifically designed to help shops manage profitability and 
margins. 
 
More information about GlassMate software is available at www.nags.com or by 
calling (800) 551-4012. 
 
 
About GlassMate 
GlassMate software, a leading point-of-sale system for the auto glass repair and 
replacement industry, delivers efficiency and automation to the AGRR market.  
Ease of use and world-class customer service are some reasons that thousands 
of shops have chosen the GlassMate software.  More information about 
GlassMate software is available at www.nags.com or by calling (800) 551-4012. 
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