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Safelite® AutoGlass and PHH Arval Celebrate 10-Year Partnership

COLUMBUS, Ohio (January 26, 2007) Safelite AutoGlass, the nation’s leader in providing auto glass repair and replacement services, and PHH Arval, a leading fleet management services provider in the United States and Canada, recently celebrated a milestone by marking a decade of partnership.

“We see our relationship with Safelite as a win for our customers,” said Scott Dunbar, Vice President, PHH Arval. “Over the last 10 years, Safelite has provided auto glass repair services that are convenient and cost effective for our customers, so it was good to take time to celebrate our successes.”

Safelite’s “repair first” business practice has resulted in $10 million in savings for PHH fleet clients during the past 10 years; most of the savings were realized through repair of windshield chips rather than full windshield replacements.

“We believe we have brought value to PHH Arval’s world class operation by assisting them in meeting the promise they make to their fleet clients,” said Mark Klein, Safelite strategic account manager assigned to the PHH Arval account. “We recognize that they are an excellent business partner, and we wanted to take the opportunity to celebrate the longevity of our business relationship and the many achievements we have accomplished together.”

The foundation of the success of the relationship between the two companies is based on similar core business principals centered on constantly improving service levels to customers.

“Safelite has surveyed over 25,000 PHH Arval customers since we started working together,” adds Klein. “We found that 98 percent of them say they are satisfied with the service they receive. That is important to us as their dedicated supplier of auto glass repair and replacement services.”

The two companies celebrated the milestone with a special dinner in Baltimore.

PHH Arval, a subsidiary of PHH Corporation [NYSE: PHH], is the second largest fleet management services provider in the United States and Canada combined. PHH Arval provides outsourced fleet management solutions to corporate clients, including nearly one-third of the Fortune 500 companies, and government agencies. Through consultative expertise, flexible customer service, and award-winning Internet technology, PHH Arval helps clients reduce costs and increase productivity. For more information, visit www.phharval.com, or call 800-ONLY-PHH.

Safelite AutoGlass is the nation's largest provider of auto glass repair and replacement services, providing mobile service to more than 90 percent of the U.S. population in all 50 states. A subsidiary of Columbus, Ohio-based Safelite Group, Safelite AutoGlass serves more than 2.1 million customers each year through its company-owned operations. For more information, visit safelite.com.
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