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(October 19, 2012) -  - Windshield Centers, a new, state-of-the-art, national auto glass 
service retailer will be entering the 3 billion dollar auto glass repair and replacement 
(AGRR) industry starting in early 2013. It will be based on a technologically advanced 
and customer centric business model that will deliver exceptional service, price and 
performance.  

The AGRR retail market is currently served by over 10,000 auto glass retailers, 
representing a diverse, dispersed set of participants, and the current service model is 
much the same as it has been for many years.  

The new company will offer service based on an advanced and proprietary technology 
system, together with a management team that has a deep understanding of service 
delivery for mobile automotive repairs and replacements. Focused on providing a high 
quality service experience for today’s discerning consumers, Windshield Centers’ 
promise of expert, on time and on location service will line up well with current 
expectations of car owners, fleet operators and insurance claims managers. 

“We are very enthusiastic about offering a higher level of auto glass replacement and 
repair services throughout the country,” states David Rohlfing, Windshield Centers 
president. “We will create a seamless customer experience that will encompass real-
time appointment scheduling and updates, glass claim processing and the highest level 
of customer service.” 

Windshield Centers plans to open over 100 state-of-the-art service center facilities and 
deploy several hundred connected mobile service vehicles across the United States, all 
within the ensuing 24 to 36 months. In selected limited markets, Windshield Centers will 
also provide service through a co-branded retailer program. Two regional retailers who 
have already joined the program are Glasspro, providing service to the South Carolina 
region, and JN Phillips Auto Glass, providing service to the New England region. 

  

For information contact: David Rohlfing, 312-925-3036, info@windshieldcenters.com 


