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You're in good hands,

Date: Scptember 20, 2007
To: Glass Claim Express Participants
Subject: Allstate Glass Service Provider Agreement, Pricing Revision

Thank you for your participation in Allstate Glass Claim Express. At Allstatc, we
appreciate Lhe support GCE has experienced nationally in cnhancing customer
satisfaction and the overall quality of the glass claim experience.

Increased competitiveness in both the auto glass and msurance industries make it
nccessary Lo change the pricing Allstate offers for automotive glass services.

Effective with all dispatches on or after Septcmber 28, 2007, the following glass factors
will apply for automotive glass services provided on behalf of Allstate customers:

Territories Wiadshields Tempered
A 30% Off 30% Off
B 30% Off 30% Off
C 14% Off 14% Off
D 6% Off 6% Off

There are no changes to the existing program price offering for labor, installation
materials (kit) or windshield repairs.

This notice of pricing rcvision is provided in accordance with the Allstate Glass Service
Provider Agrecment, Section I1H.G.
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