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GLASS MECHANIX MOVES HEADQUARTERS TO BEND, OREGON  
Glass repair company transfers operations management to GlasWeld Management 
Solutions  
 
02 December 2008 – Bend, Oregon – Glass Mechanix, an auto glass repair equipment 
and supply company, today announced that it has entered into an agreement with 
GlasWeld Management Solutions to manage its daily operations, including order 
fulfillment, customer service and marketing functions. Each company will retain its own 
identity, brand and ownership, but have become active partners in advancing the practice 
of windshield repair on an international level. 
 
“Constantly improving our ability to serve our customers is, and always has been, our top 
goal,” said John Kiland, owner of Glass Mechanix. “Our agreement with GlasWeld 
Management Solutions will allow us to deliver enhanced customer service, distribution 
and product development roles even more effectively and efficiently.”  
 
GlasWeld Management Solutions is a new division of GlasWeld that focuses on the 
complete management of glass-related businesses, while retaining and boosting 
individual brand identities. From seamless and comprehensive customer service, to 
accurate fulfillment and delivery from its centralized location, the company handles all 
facets of company operations for its clients.  
  
Mike Boyle of GlasWeld said, “Our goal in this venture is to raise the level of brand 
quality worldwide.  This, along with our leadership position in the sustainability 
movement, is sure to have a positive impact on the glass repair industry as a whole.” 
 
Customers can continue to reach Glass Mechanix’s sales and customer service 
department by calling 800-826-8523. Orders may also be placed online anytime at 
www.glassmechanix.com. 
 
About Glass Mechanix 
A respected leader in the windshield repair industry since the 1980s, Glass Mechanix 
manufactures and distributes equipment and supplies all around the globe. To ensure 
customer success, the company has a proven history in providing strong ongoing support 
to its technicians. Glass Mechanix continues to add to its long history of excellence and 
industry leadership with its latest venture with GlasWeld. Glass Mechanix will continue 
to serve those individuals and companies seeking the perfect balance of value and 
performance within the windshield repair industry. 
 
About GlasWeld Management Solutions 



GlasWeld Management Solutions, a division of GlasWeld, develops complete packages 
for managing glass repair businesses, from sales and operations to product development 
and brand management. The GlasWeld Management Solutions team applies its extensive 
knowledge of the glass repair industry to serving targeted customer bases for its clients.  
Advanced capabilities in production, fulfillment, customer service and quality control 
ensure that customers are supported every step of the way. GlasWeld Management 
Solutions’ innovative approach transforms the way that companies manage opportunities 
and business functions in the glass repair industry. 
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