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Glass Doctor® Honors Annual Award Winners 
 
WACO, Texas (July 16, 2007) – Glass Doctor announced its outstanding franchise owners 
and franchise team members for 2006 during the company’s 2007 Annual Conference held 
June 25-27 in Atlanta, Ga. 
 
“We are proud to have such excellent franchisees and franchise team members representing 
Glass Doctor,” said Mark Dawson, president of Glass Doctor. “It is a pleasure to recognize 
these talented professionals for their hard work and dedication. They exemplify the values 
and quality that Glass Doctor strives to achieve with every service call.” 
 
Franchisee of the Year 

• Jim Bernstein, owner of the Glass Doctor of Atlanta franchise based in Norcross, Ga. 
Excellence in Leadership 

• Mike Evans, owner of the Glass Doctor of Montana franchise based in Bozeman, 
Mont. 

Excellence in Mentoring 
• Cary Hooper, owner of the Glass Doctor of Eagle franchise based in Meridian, Id. 

Woman of the Year 
• Holly Nieman, Outside Sales Representative, of the Glass Doctor of Central Arkansas 

franchise based in Hot Springs, Ark. 
Office Professional of the Year 

• Susan Whitley, Inside Sales Representative, of the Glass Doctor of Odessa franchise 
based in Odessa, Texas 

Sales Leader (population over 500,000) 
• Mike Scorzo, owner of the Glass Doctor of Michigan franchise based in Farmington 

Hills, Mich. 
Sales Leader (population under 500,000) 

• Tom Ashley, owner of the Glass Doctor of Okaloosa and Walton Counties franchise 
based in Niceville, Fla. 

Market Penetration (population over 500,000) 
• Tim Caughenbaugh, owner of the Glass Doctor of Naples franchise based in Naples, 

Fla. 
Market Penetration (population under 500,000) 

• Tom Ashley, owner of the Glass Doctor of Okaloosa and Walton Counties franchise 
based in Niceville, Fla. 

Personal Achievement Awards 
• Rod Hunter, owner of the Glass Doctor of Joplin franchise based in Joplin, Mo. 
• Gary Lalanne, owner of the Glass Doctor of Tulare County based in Porterville, Calif. 
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• Dan and Lupe Nastansky, owners of the Glass Doctor of Odessa franchise based in 
Odessa, Texas 

• John Vestring, owner of the Glass Doctor of Tulsa franchise based in Tulsa, Okla. 
• Bill Whipple, owner of the Glass Doctor of Northwest Arkansas franchise based in 

Springdale, Ark. 
 
About Glass Doctor®: 
Established in 1962, Glass Doctor is the largest chain of full-service glass replacement 
providers in the nation. Recognized by Entrepreneur magazine among its “Franchise 500,” 
Glass Doctor franchisees offer complete glass replacement, service and repairs to the 
automotive, residential and commercial markets at more than 360 locations in the United 
States. Glass Doctor is a subsidiary of The Dwyer Group, Inc. For further information or to 
find the location nearest you, visit www.glassdoctor.com.  
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