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Glass Doctor® of Brookhaven/Jackson Wins National
President’'s Award

BROOKHAVEN, Miss. (July 9, 2009) — Brad Roberson of the Glass Doctor of
Brookhaven/Jackson franchise received the Glass Doctor President’'s Award at the
company’s 2009 Annual Reunion Conference in Las Vegas last week.

The President’s Award is given to a franchise
owner who is committed to building a great Glass
_ Doctor franchise, helps other franchisees and
overcomes business challenges. It is awarded at
the sole discretion of the company president.

“Brad deserves this award because he refused to
participate in a recession,” said Mark Dawson,
president of Glass Doctor. “In the past year Brad
.é _ : and his Glass Doctor team expanded service to the

N ( - %i I Jackson area and more than doubled their sales. |
believe that hard work and perseverance need to be rewarded.”

Roberson also received the Top Gun designation from Glass Doctor. The Top Gun
designation is given to the top 10 percent of Glass Doctor franchisees who achieve various
sales, operations and other benchmarks.

“I'm honored and humbled to receive this award,” Roberson said. “Everyone on our team has
done a great job providing exceptional service to our customers in Brookhaven and now in
Jackson too.”

As a leader among Glass Doctor franchises, Glass Doctor of Brookhaven/Jackson offers
customers the company’s newest products and services, including energy-efficient windows
by MI Windows and Doors that qualify for federal income tax credits. Glass Doctor of
Brookhaven/Jackson also offers G12, a one-year guarantee on windshield replacement. If an
OEM replacement windshield that a Glass Doctor franchise has installed is damaged or
broken within 12 months of the replacement date, Glass Doctor will repair or replace the
windshield glass only at no additional charge to the customer (some vehicle restrictions
apply; contact Glass Doctor of Brookhaven/Jackson for complete details).
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Roberson has owned and operated Glass Doctor of Brookhaven since 2003. With six glass
service technicians and two inside sales representatives, Glass Doctor of Brookhaven serves
Copiah, Franklin, Hinds, Lawrence, Lincoln, Madison, Pike, Rankin and Walthall Counties.
The Glass Doctor of Brookhaven/Jackson shop is located at 748 Union Church Road. For
more information or to schedule service call (601) 833-3831.

Caption:

Brad Roberson (center) of the Glass Doctor of Brookhaven/Jackson franchise received the Glass
Doctor President’'s Award from President Mark Dawson (left) and Vice President of Operations Dan
Mock.

About Glass Doctor®:

Glass Doctor is the largest chain of full-service glass franchises in the United States. From windows to
windshields to storefronts, Glass Doctor can handle any glass need. Glass Doctor also offers custom glass
services, such as tub and shower enclosures, entry door glass and mirrors. Established in 1962 with one shop
in Seattle, Wash., today Glass Doctor offers complete glass repair, replacement and services to the residential,
automotive, and commercial markets at more than 360 locations in the United States and Canada. Now there
are more than 170 Glass Doctor franchise owners across the United States and Canada. For further information
or to find the location nearest you, visit www.glassdoctor.com.
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