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IGA CERTIFICATION PROGRAM LISTING UPDATED ON METRYX  

Older Program Name Made It Difficult To Locate 
 
The Independent Glass Association (IGA) Auto Glass Technician Certification Program has 
obtained a new updated listing in the METRYX database administered by PGW/LYNX Services. 
Previously, the IGA’s program had been listed by LYNX Services under an older program name. 
The change was made because the older name was creating confusion and concern among IGA 
membership and certified technicians.  
 
“Once we realized that the certification program was not being listed appropriately, we contacted 
LYNX for an update,” said Patrick Smith, IGA director of operations. “LYNX responded very 
quickly and updated our listing almost instantly.” 
 
The IGA certification program is an AGRSS-registered training course based on the industry 
recognized and ANSI-approved AGRSS Standard. The program is primarily an online program, 
allowing technicians to review course materials and take course exams at their own pace. It 
includes continuing education requirements.  
 
The program can now be found under the certification drop-down menu in the METRYX system 
and is listed as IGA Auto Glass Technician Certification. IGA’s program is a technician-level 
certification, not a company or shop certification. The new listing will allow LYNX participants 
to describe the certifications their technicians possess more accurately. Certifications listed by 
member shops will be confirmed independently for LYNX by IGA.  
 
The IGA is the only association dedicated to the needs of the independent glass companies in 
North America. Its members are also dedicated to the professional and ethical installation and 
repair of glass in a safe and proper manner. IGA members are located in all 50 states and ten 
countries. 
 
www.iga.org 
www.igacertification.org 
www.twitter.com/igaman 
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