
As you are aware, Safelite AutoGlass® is a member of Belron® Group, which has a 
dedicated research and development division known as Belron® Technical, staffed by 
leading scientists and technical experts in the field of vehicle glass repair and 
replacement. Belron® Technical, on behalf of Safelite AutoGlass® and other Belron® 
entities, routinely conducts its own research and development and also commissions 
research and development from independent laboratories and institutions in relation to all 
aspects of vehicle glass repair and replacement.  
 
On the basis of such research, Belron® develops marketing messages which are used by 
all members of the Belron® Group, including Safelite AutoGlass®, and which Belron® 
ensures are always capable of substantiation and not misleading. Accordingly, as with 
other marketing campaigns, independent research underpins the claims we make.  
 
We believe that in order to satisfy the requirements concerning substantiation or 
exaggeration, the fundamentally important point is to compare products on a ‘like for like’ 
basis. The independent testing confirms, using internationally accepted research 
methodologies, that on a ‘like for like’ basis, our resin will stay stronger for longer than 
other vehicle glass repair resins available in our market. Accordingly, we hold 
documentary evidence that proves our claims on an objective basis and does not 
exaggerate the results. 
 
The claims we make relate specifically to our new resin. In 2011, Belron® Technical 
commissioned a highly reputable, independent test laboratory in the United States to test 
the strength and durability of the new resin against that of all other vehicle glass repair 
resins commercially available worldwide. The report produced by this test laboratory 
setting out the test results has verified our resin as being the most durable on the market 
by virtue of staying stronger for longer than any other commercially available vehicle 
glass repair resin.  
 
Analytical research concluded that, while repair resins are sold under a multitude of 
different brand names, they can be classified into 28 resins types each with a unique 
chemical composition. These 28 types represent all vehicle glass repair resins 
commercially available worldwide and each has a unique chemical composition, 
responding differently under identical test conditions.  
 
The independent test laboratory subjected all 28 resin types to industry-standard 
compressive shear strength and QUV 400 simulated weathering tests. We can confirm 
that this independent test report substantiates the following claims, namely: 

 our resin is the strongest and longest-lasting resin in the market 
 stays stronger and lasts longer than any other resin 
 a more durable repair 

 
Furthermore, the independent test report shows conclusively that the claims are not 
exaggerated. The independent test report contains material, which is proprietary to 
Belron® Group and which, for commercial reasons, we are not prepared to share with a 
direct competitor to our business at this time.  

 


