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Surface Dynamix Responds to Belron/Safelite Windshield Repair Claims 
 

Claims are misleading and deceptive 
 
Bend, Oregon — February 10

th
 2012 — Today, Surface Dynamix is releasing its finding’s on what we 

believe to be deceptive and unfair practices used by Belron/Safelite in regards to information they have 

released about windshield repair resins into the marketplace.  Specifically, the information contained on 

Belron's website and press releases published in the past few months. 

 

Claims of Resin Performance  

Mike Boyle, one of the original principles of Surface Dynamix states that the Belron’s claims of 

resin performance compared to top US suppliers is unfounded.  In addition, the failure to release specifics 

regarding to the lab used and competitor products leave their results suspect.  “I have been involved 

directly with the testing of resins for several years using the industry standards. Every resin we have 

supplied over the years has met or exceeded all world standards for glass repair. That includes BSI and 

NZ/AU (British and New Zeeland Australian Standards).  The ROLAGS standard will be the final test of 

resin performance as it may have additional criteria regarding thermal shock and advanced weathering 

requirements.  The claim that Belron makes in their release, “Safelite Auto Glass' new windshield repair 

resin outperformed every other widely used resin on the market." Is far too ambiguous.  It leaves the 

public and industry to believe that major suppliers and providers of WSR products in the US and the world 

are using inferior products. 

 

US Resin Suppliers 

  Top WSR suppliers in the US purchase their resins from 2 major sources, one being an ISO 

9001 certified, world-class leading manufacturer of UV light curing adhesives a primary provider in the 

US.  I have worked with them for over ten years. Several leading repair  



 

 

Companies including but not limited to GlasWeld, Glass Mechanix, Delta Kits and Surfaced Dynamix all 

rely on these companies for consistent quality products.  Reported repair failure rates by 2 of the largest 

repair only service providers In the world using these resins  is less than 1 tenth of one percent*.  That 

fact alone is proof that the industries major supplier’s resins meet or exceed the technical requirements 

for quality repair. 

 

Resin Performance Webinar 

Surface Dynamix will be hosting a live webinar from their new training center in Bend detailing the 

findings of resin performance and the Safelite/Belron repair process on Febuarary16th. The process of 

repair is equally important as resin when it comes to results. More information is available at 

www.surfacedynamix.com/belron.  We think it is important to protect the reputation of American 

companies from inaccurate information coming from foreign corporations such as Belron.  We should all 

be proud of the record and efforts put forth in past 20 years by Quality US suppliers long before Belron 

entered the US market. 

 

About Surface Dynamix 

 

Surface Dynamix was founded on December 15, 2010. The company specializes in surface restoration 

and protection of transparent materials in the automotive, architectural, and marine and energy markets. 

We strive to become the leader in sustainable solutions that improve the lives of our employees, 

customers and neighbors all over the world.  We are the technical leader of glass surface science.  No 

one has the world experience related to glass restoration, repair, and resurfacing  

For more information contact geo@surfacedynamix.com 

 

 

*GlasWeld UK  

*Optik Kleer LTD 

 

 

  


