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 Assembly Bill No. 7199 would amend action 2610 of the Insurance Law by: 
(1) eliminating existing language, which specifically exempts claims “solely involving 
window glass” from the prohibition on insurance from suggesting that repairs be made at 
a particular shop; and (2) requiring that new regulations be promulgated related to 
standards for the replacement of auto glass. 
 
 The Safelite Group, Inc. (“Safelite”) strongly opposes this bill, which is now 
pending before the Assembly Insurance Committee. This legislation is detrimental to 
New York State consumers because it will drive up the cost of auto glass repair in New 
York; and will add a new and unnecessary regulatory burden without improving quality 
or service relative to auto glass repair and installation. 
 
Safelite 
 
 Founded in 1947, Safelite is the leading provider of auto glass repair and 
replacement services in the U.S., operating in all fifty states. In addition, Safelite operates 
the largest auto glass insurance claims management business in the U.S. In addition to its 
company owned facilities, Safelite manages a nationwide network of approximately 
11,000 independent glass repair shops. Each glass repair shop in Safelite’s network has 
contracted with Safelite to accept referrals, and to accept as payment the fair and 
reasonable prices established by Safelite’s insurance company customers. There is no fee 
to join Safelite’s network. 
 
 In New York State, Safelite employs over 236 associates who work out of 37 
company owned facilities across New York State. In addition, there are over 690 
independent glass shops across New York State that participate in Safelite’s network. 
 
Opposition 
 
 Assembly bill 7199 fails to recognize the changes in the insurance industry over 
the past several years. A decade or more ago, if a consumer had auto damage, he or she 
was generally required by his or her insurance company to spend time and energy visiting 
different repair shops, collecting various estimates for the repair work (which could vary 
considerably in price). Over the past several years, however, advancements in the 



delivery of auto glass repair and replacement has resulted in greater efficiencies that 
directly benefit consumers. 
 
 Among those advancements is the use of claim administration, together with 
networks of auto glass shops that provide a simple and direct way for consumers to have 
auto glass repaired. Safelite, for example, as a claims administrator, takes the first notice 
of loss through an 800 number, verifies coverage, and if the consumer chooses, schedules 
an appointment with their preferred repair shop, if any. Safelite representatives follow the 
format of the written script(s) that are provided by the insurance company customers, and 
expressly ask each consumer whether they have a preferred auto glass repair shop. If the 
consumer has a preference, the claim is referred to the consumer’s preferred shop. All 
calls are recorded and are monitored. 
 
 This claims processing system is efficient, allowing consumers to make claims 
and receive services quickly and easily. Savings in processing claims together with 
decreasing prices for auto glass has reduced the overall cost for insurance and lowered 
premiums. 
 
 The State Insurance Law currently recognizes and allows for these cost-saving 
efficiencies. Assembly bill 7199 would eliminate the existing exemption for claims 
“solely involving window glass” in Insurance Law section 2610, hurting consumers of 
auto glass and auto insurance policyholders by legislatively increasing costs and 
insurance premiums. 
 
 Safelite is able to offer auto glass repair and replacement services to New York 
consumers, corporations, fleet companies, and insurance companies at very competitive 
prices. In addition to saving consumers and companies money, all Safelite glass shops 
and those participating in the Safelite network are required to meet high operating 
standards. The adherence to these standards assures that New York State consumers 
receive the highest quality auto glass service. Specifically, shops in the Safelite network: 
 

• Are required to sign an agreement and provide nationwide warranty. 
• Must guarantee the insured that the cost of the shop’s work will not exceed the 

price the insured’s insurance company is willing to pay (saving NY insureds from 
paying more than the fair and reasonable insurance company prices). 

• Are required to maintain minimum levels of general business insurance. 
• Must covenant to comply with all applicable laws in the operation of their 

business. 
• May join the network for free. 

 
As evidence of the success of these standards, Safelite has consistently received high 
customer service ratings from New York insureds. 
 
 Assembly bill 7199 also calls for the promulgation of new State regulations to 
address the installation of auto glass. The auto glass industry, however, currently must 
abide by ANSI (“American National Standards Institute”) standards relative to the 



installation of auto glass. Safelite’s own internal training program goes above and beyond 
industry standards. Establishing additional regulations in New York State would not 
improve quality, in fact it would be quite the opposite.  Such regulations would drive 
auto glass companies toward mediocrity rather than excellence. Companies would have 
to divert time and resources toward meeting certain work standards that are not specific 
to products (i.e. particular urethanes, resins, etc.) or to particular installation methods. 
 
 Safelite respectfully urges the defeat of this bill.  
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