Amica Mutual Selects Gerber National Glass
Services as In Program Auto Glass Administrator
Skokie, Illinois October __ -- Amica Mutual Insurance Company, based in Lincoln, Rhode
Island, has selected Gerber National Glass Services (GNGS), a subsidiary of The Boyd Group
Inc. to provide glass claims management solutions for their customers.
"We are excited to have been selected by Amica to service their customers," said Eddie Cheskis,
Chief Executive Officer of Gerber National Glass Services. "We are proud to have been chosen
by a company that J.D. Powers has ranked the “Highest in Customer Satisfaction Among
National Auto Insurers”, eight years in a row. Sharing the same principles of integrity, value, and
personal service, we expect to complement Amica’s excellent reputation.”
Under this new agreement, GNGS will act as the administrator for claims in Amica’s Glass
Program; providing quality auto glass repair and replacement services from its long established
group of quality member businesses.
"We expect Gerber’s glass claims management program to continue to provide the superior
service our customers have come to expect," said Sean Welch, Assistant Vice President for
Amica. "We are pleased to work with an organization that shares our core values.”
About Amica Mutual Insurance Company
Amica Mutual Insurance Company is a direct writer of personal lines insurance, with
Automobile, Homeowners, Personal Umbrella Liability and Marine coverages. Life insurance is
available through their wholly owned subsidiary, Amica Life Insurance Company. Amica
Insurance was founded in 1907 and is well known in the industry for its financial strength and
for providing exceptional customer service to policyholders. They carry an A++ (Superior) rating
from A.M. Best Company and have repeatedly been ranked #1 for customer service by a leading
consumer publication. For more information, please visit www.amica.com.
About Gerber National Glass Services
Founded in 1971, Gerber National Glass Services ("GNGS"), formerly The Globe Amerada
Glass Network, is America's oldest vehicle glass repair and replacement network. Acquired by
The Boyd Group Inc. in January 2005, GNGS now leverages the strengths of the combined
entities; which encompasses a Vehicle Glass Repair & Replacement Network that is comprised
of over three thousand, highly motivated, customer driven, independently owned members.
About The Boyd Group Inc.
The Boyd Group Inc. is the largest operator of collision repair centers in Canada and among the
largest in North America. The company operates locations in the four western Canadian
provinces principally under the trade names Boyd Autobody & Glass and Service Collision
Repair, as well as in six U.S. states principally under the trade name Gerber Collision & Glass.
The company also operates Gerber National Glass Services, an auto glass repair and replacement
referral business with affiliated service providers throughout the United States. For more
information on The Boyd Group Inc. or Boyd Group Income Fund, please visit our Web site at
www.boydgroup.com.

