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Atlanta Franchise Wins Top National Award 
 
NORCROSS, Ga. (July 9, 2007) – Jim Bernstein, owner of the Glass Doctor® of Atlanta 
franchise, received the Glass Doctor Franchise of the Year Award during the company’s 2007 
annual conference in Atlanta, Ga., June 25-27. 
 
The 2006 Franchisee of the Year Award is presented to the franchisee who has consistently 
grown his or her business through the Glass Doctor training system and has achieved a 
consistently high level of success through quality and professional service. 
 
“This is the highest honor given to a Glass Doctor franchisee. Jim and his wife, Jeri, set a 
high standard for the franchise, and we are extremely proud of their achievements,” said 
Mark Dawson, president of Glass Doctor. “Glass Doctor of Atlanta represents the best of the 
Glass Doctor brand on a national level. The Bernsteins are a shining example to our other 
franchisees of leadership and continuous improvement.”  
 
Located at 1550 Beaver Ruin Road in Norcross, Glass Doctor of Atlanta has offered full glass 
services for auto, home and business since 1982. Jim Bernstein purchased the existing 
franchise in 1999. 
 
“It’s rewarding and humbling to be honored with the Franchise of the Year award,” said Jim 
Bernstein, who also was selected by his peers to serve on the 2007 Glass Doctor Leadership 
Council. “We’re proud to be Glass Doctor franchisees, but we’re especially proud to have 
such a wonderful team of glaziers and inside sales representatives to make this possible by 
serving our customers so well.” 
 
Glass Doctor of Atlanta’s 12 service technicians can handle all glass services needs for auto, 
home and business, including windshield replacement, custom shower door installation, and 
storefront repair. Glass Doctor of Atlanta offers 24-hour emergency service and mobile glass 
repair and replacement, just two reasons why it has received the Atlanta Consumer’s Choice 
Award seven years in a row. 
 
Glass Doctor of Atlanta was one of the first Glass Doctor franchises in the nation to offer 
G12, Glass Doctor’s one-year guarantee on windshield replacement. If an OEM replacement 
windshield that a Glass Doctor franchise has installed is damaged or broken within 12 
months of the replacement date, Glass Doctor will repair or replace the windshield glass only 
at no additional charge to the customer. 
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Glass Doctor of Atlanta serves the following Georgia counties: Banks, Barrow, Butts, Carroll, 
Cherokee, Clarke, Clayton, Cobb, Coweta, Dawson, Dekalb, Douglas, Fayette, Forsyth, 
Fulton, Gwinnett, Habersham, Hall, Heard, Henry, Jackson, Lumpkin, Newton, Oconee, 
Paulding, Rockdale, Spalding, Towns, Union, Walton and White. 
 
About Glass Doctor®: 
Established in 1962, Glass Doctor is the largest chain of full-service glass replacement 
providers in the nation. Recognized by Entrepreneur magazine among its “Franchise 500,” 
Glass Doctor franchisees offer complete glass replacement, service and repairs to the 
automotive, residential and commercial markets at more than 360 locations in the United 
States. Glass Doctor is a subsidiary of The Dwyer Group, Inc. For further information or to 
find the location nearest you, visit www.glassdoctor.com.  
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