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FOR IMMEDIATE RELEASE

AGRSS Appoints Glass Doctor® Representative to
Board
WACO, Texas (Nov. 7, 2007) – The Auto Glass Replacement Safety Standard™
(AGRSS™) Council elected Glass Doctor® Vice President of Operations Dan
Mock to its board of directors during its meeting Oct. 30, before the AGRSS™
annual conference in Las Vegas, Nev.
“I appreciate the opportunity to serve on the AGRSS™ board of directors and its
standards committee. The AGRSS™ is the only nationally recognized automotive
replacement safety standard, and Glass Doctor values high-quality service to
keep people safe,” Mock said. “The windshield is important to the overall
structural integrity of any vehicle. People don’t realize how much of a safety
concern proper windshield replacement is. Anyone having auto glass replaced
should look for an AGRSS™-registered shop.”
AGRSS™ is an accredited American National Standards Institute (ANSI)standards development organization. It has developed North America’s only auto
glass replacement standard, the AGRSS™ standard (ANSI/AGRSS™ 002-2002
Automotive Glass Replacement Safety Standard). The AGRSS Standard
addresses procedures, education and product performance. As of Nov. 1, 2007,
102 of the more than 360 Glass Doctor locations were certified and registered
with the AGRSS™.
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About Glass Doctor®:
Established in 1962, Glass Doctor is the largest chain of full-service glass replacement providers
in the nation. Recognized by Entrepreneur magazine among its “Franchise 500,” Glass Doctor
franchisees offer complete glass replacement, service and repairs to the automotive, residential
and commercial markets at more than 360 locations in the United States. Glass Doctor is a
subsidiary of The Dwyer Group, Inc. For further information or to find the location nearest you,
visit www.glassdoctor.com.
About The Dwyer Group, Inc.:
Based in Waco, Texas, The Dwyer Group, Inc. is a holding company of six service-based
franchise companies – Mr. Appliance®, Mr. Electric®, Mr. Rooter®, Aire Serv Heating and Air
Conditioning®, Glass Doctor® and Rainbow International Restoration and Cleaning®. The
franchise network of The Dwyer Group, Inc. consists of more than 1,400 independently owned
and operated franchises. Each company provides high-quality residential and light commercial
services to customers worldwide. The Dwyer Group, Inc. is a portfolio company of the Riverside
Company. For more information, visit www.dwyergroup.com.

