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IGA OFFERS NEW MEMBER BENEFIT:  
ON-DEMAND REMOTE CALL CENTER 

 
The Independent Glass Association (IGA) has announced a new service designed to provide its 
members with the ability to answer phones and set appointments 24/7 by partnering with the 
American Auto Glass Alliance (AAGA). 
 
“The IGA 24/7 program gives IGA members their own affordable call center allowing them to 
gain business after closing, weekends and holidays,” stated Dave Zoldowski, IGA president. “By 
offering this program to our members, IGA continues its commitment to supporting the efforts of 
independents by providing them with real benefits designed to increase their market share.” 
 
IGA has partnered with AAGA to create a national call center specifically for independents. The 
goal of the call center, or remote outsource services (ROS), is to give independents the ability to 
compete with national retailers by offering an affordable service that will book auto glass service 
jobs by phone 24/7 including, overnight, on weekends and holidays.  
 
“Independent shop owners and managers now have the ability to make better use of their time by 
allowing our ROS to schedule and close the sales while the shop owner concentrates on creating 
new business. It’s irrelevant what time of the day it is when a shop owner needs us. We are there 
to answer their phones,” remarked Stuart Weatherman, president of AAGA. “Our operators 
understand every aspect of the auto glass industry and have been trained to close sales.” 
 
Initial testing of AAGA’s ROS was so impressive that the IGA decided to offer it as a member 
benefit. Under terms of the agreement, AAGA will offer IGA members access to its ROS at 
vastly reduced rates.  
 
You can join the IGA by visiting www.iga.org. Members can get info about the IGA 24/7 
program by visiting www.iga.org/IGA24seven.php or calling 540/720-7484.  
 
IGA is the only association dedicated to the needs of the independent glass companies in North 
America. Its members are also dedicated to the professional and ethical installation of glass in a 
safe and proper manner. IGA members are located in all 50 states and ten countries.  
 
AAGA is a corporation established in 2006 by auto glass professionals with more than 40 years 
of experience in the auto glass industry. AAGA operates globally providing specific services to 
improve the competitiveness of independent auto glass businesses. 
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