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IGA ADDS SEMINAR ABOUT STATE FARM O&A LANGUAGE 

 
The Independent Glass Association (IGA) has added a new seminar to its annual Independents’ 
Days Conference and Spring Auto Glass Show™ to address industry concerns over the latest 
news concerning changes in the State Farm Offer and Acceptance Program. The seminar will be 
held Thursday, May 14, at 8:30 a.m.  
 
“We have spent most of the past week addressing concerns from our membership over the new 
emphasis on certain parts of the State Farm contract language,” stated Dave Zoldowski, IGA 
president. “We have reviewed all the information we can get our hands on and need to share what 
we know and think with the membership. We’ve made room in our seminar schedule to discuss 
this problem.” 
 
On April 9, State Farm released a memorandum to its contracted glass shops indicating that pre-
existing policy language discussing glass with insignia, logo, trademark, etching or other 
markings would now be enforced. State Farm has been invited to participate in the new seminar.  
 
IGA’s Independents’ Days Conference and Spring Auto Glass Show™ will be held May 12-14 at 
the Sanibel Harbour Resort in Fort Myers, Fla (http://www.sanibel-resort.com). The event 
contains three days of seminars, a two-day trade show and over five hours of IGA auto glass 
technician certification training and testing. 
 
CLICK HERE for a complete seminar schedule. 
 
CLICK HERE to register. Pre-registration closes April 27, 2009. 
 
The IGA is the only association dedicated to the needs of the independent glass (and 
glass/collision) companies in North America. Its members are also dedicated to the professional 
and ethical installation of glass in a safe and proper manner. IGA members are located in all 50 
states and ten countries. 
 
CLICK HERE for more information regarding the IGA. 
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