
"A Must Read" 

 
Just last week, the Property-Casualty Insurance Committee of the 

National Conference of Insurance Legislators held a hearing on its 

"Model Act Regarding Insurer Auto-Body Steering," which was amended 

to include the auto glass industry.  On June 7, 2010, Mr. Brian M. 

DiMasi, Senior Corporate Counsel for Belron US, presented the 

chairwoman of the committee, Senator Ruth Teichman of Kansas, a 

letter outlining Belron's position on the act, in detail. 

 

In brief, his position, on behalf of Belron, claims that the model 

for anti steering legislation would hurt consumers.  And we quote, 

"If a consumer indicates the name of a repair facility, the insurer 

would no longer have the ability to explain the features and 

benefits of the insurance policy.  Consumers would be justifiably 

outraged if they were blind-sided with an invoice from a repair 

facility, charging the difference between what the insurance company 

paid and what the repair facility charged."  Fortunately, the 

reality is that the courts are ruling that insurance companies are 

being held accountable for the differences (not the consumers), in 

accordance with the terms of the policies that they sell. 

 

In addition, Mr. DiMasi amends the model act to include that no 

repair facility shall offer a rebate, gift, gift card, cash or 

anything of value to an insurer in exchange for the referral of a 



particular insured to that repair facility.  Something along the 

lines of do as I say and not as I do.  Can we interpret his 

amendment to mean that the elimination of guaranteed average 

invoice, the most generous incentive to insurers, is on the table? 

 

We urge every one of you to go to www.NCOIL.org and read his letter 

in its entirety.  When you get to the main page, simply go to the 

highlighted area (light blue) and click on the word "comments" 

included in the second last bullet point "An NCOIL model would ban 

auto-body steering....Then proceed to the June 7, 2010 comment 

letter under the caption "Belron US." 

 

The IGA welcomes your comments.  If you are not a member, please 

consider a membership.  The IGA is the only association representing 

the interests of auto glass repair and replacement shops in the US.  

IGA Beacon Bulletins and advisories are a member benefit 
 
 
Our mailing address is: 
Independent Glass Association  
354 Westlind Road 
Syracuse, NY 13219 
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