
 

 

 
 

IGA Press Release 

The Independent Glass Association has urged Massachusetts auto glass shop owners and 
operators to mobilize and lobby their state legislators to eliminate Section 3 from HB 952.  
In an official IGA Advisory, shop owners and operators in the state were advised to 
contact their legislators and educate them to the fact that artificial price controls 
(baseless) in the auto glass repair and replacement industry are harmful to consumers, 
placing their very safety at risk.  Simple economics dictates that as pricing declines, 
quality in both parts and service will be compromised.  Cost controls are encouraging the 
widespread use of inferior glass and shops to cut corners in their installation practices.  
Reports are coming in from the field that mirror buttons are falling off windshields 
bringing shards of glass with them. 
 
The IGA advisory went on to remind owners and operators of quality shops in 
Massachusetts, that there is a need to inform legislators that under the current 
atmosphere in the industry, there are no incentives to raise the quality bar.  There are no 
incentives for shops to certify technicians or join quality assurance programs like AGRSS 
(auto glass replacement safety standards). 
 
Legislators must act to support quality and safety in this industry and striking Section 3 
from HB952 will be an important first step.  IGA members in Massachusetts were informed 
to remind their State Representatives that markets in the United States perform at their 
best when they are allowed to operate freely and fairly.  Insurance companies should not 
be allowed to fix pricing, and shops should not be required to accept pricing set by 
insurers.  This concept only hurts consumers. 
 
The IGA offered to its membership in Massachusetts that the association is ready, willing 
and able to assist in this very important endeavor to protect the motoring public.  
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