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NOVUS® GLASS OPENS NEW FRANCHISE IN THE  

CHARLOTTE, NORTH CAROLINA AREA 
 

Minneapolis, MN — NOVUS Glass, the inventor of windshield repair, welcomes their 

newest franchisee Jeff Guinan and Kristy McIntyre of Charlotte, North Carolina.  Originally 

from Long Island, NY Jeff and Kristy moved to the Charlotte area where they established 

their new home and a new NOVUS business.  Jeff and Kristy are excited to bring quality 

NOVUS auto glass repair and replacement to the Charlotte area.  They are proud to be 

serving this community by providing superior glass service with a focus on customer care.  

Before opening a NOVUS Glass business Jeff owned a dairy distribution route on Long 

Island.   Kristy assisted Jeff with all administrative duties related to his distribution route and 

managed the office of two separate fire sprinkler installation companies.   

 

Being of the entrepreneurial mindset, the twosome decided that they wanted to own a 

business that wasn’t trying to just “sell” products to consumers but instead one that would 

help solve everyday problems, such as windshield damage.  The windshield is one of the 

most important safety features in a vehicle.  It protects the driver and passengers from the 

outside elements and contributes to strength of the vehicle structure, while assisting other 

safety features such as airbag systems to work and protect passengers.  “At NOVUS, we 

perform every job with our customers’ safety in mind,” replied Jeff. “I stand by NOVUS’ 

strong philosophy of providing superior quality products and outstanding customer service.” 

 

Jeff and Kristy are excited for the opportunity to provide the Charlotte community with  

-MORE- 

Jim Olson, NOVUS Director of Franchise 
Development;  Kristy McIntyre and Jeff Guinan, 

Charlotte, NC; Keith Beveridge, Senior Vice President



solutions for their glass service needs.  They look forward to becoming a vital part of the 

community by providing dependable, quality technical service along with some excellent 

hometown customer care.  “We are a fully functional mobile business that will meet our 

customers anywhere that is convenient for them,” stated McIntyre.  “We will beat any other 

mobile glass shops prices within Union, Mecklenburg, and Cabarrus Counties.”  Jeff wants 

customers to rest assured that they will be dealing with professional and courteous NOVUS 

Representatives who understands the nuisance of windshield damage and looks forward to 

making the process as hassle free as can be. 

 

“We at NOVUS are proud to have Jeff and Kristy as our representative in the Charlotte area,” 

said Keith Beveridge, Senior Vice President of NOVUS, Inc. “We are more than sure that 

their contributions will be a positive representation of NOVUS’ high standards of technical 

and customer service.” 

 

NOVUS Glass - Charlotte provides auto glass windshield repair and replacement service to 

the counties of Union, Mecklenburg & Cabarrus Counties in North Carolina..  Hours of 

operation are from 8AM-5PM Monday through Friday. 

 

For more information on the new NOVUS Glass in the Charlotte, NC area, please contact Jeff 

Guinan or Kristy McIntyre at 704-628-7031. 

 

NOVUS® invented windshield repair in 1972.  For over 38 years, NOVUS has been and 

remains the industry’s research & development pioneer.  NOVUS has been awarded more 

U.S. Patents for windshield repair than the rest of the windshield repair industry combined.  

For more information visit us at www.novuglass.com or call 800-77NOVUS (800-776-6887) 

for a NOVUS location near you.  For franchise development information, contact Jim Olson 

at 800-944-6811 or jimo@novusglass.com. 
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