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TeleGlass National Winds Down Its Relationship with Amica 

Boston, MA (March 21, 2008) – After many years of providing exceptional auto glass claim handling 
services to Amica Insurance and its policyholders, TeleGlass National announces, effective February 
29, 2008, that it is winding down and concluding its role as glass claims administrator with the 
insurance company.  All work assigned to TeleGlass National and its affiliates as of the contract 
conclusion date of February 29 will continue to be processed and paid by TeleGlass during the wind 
down period.  
 
While both companies have agreed to conclude their business relationship, they are careful to point 
out that the parting is simply a business evolution, and not the result of any displeasure on either 
company’s part with the service they’re receiving from the other. 
 
TeleGlass National president, Bob Rosenfeld, stated “Our relationship with Amica has been beneficial 
to both companies, allowing both of us to expand our reach and build our share in the market, by 
providing exemplary service to our mutual customers – the policyholder.  We have always prided 
ourselves on the quality of the products and service that we offer, and Amica has consistently shared 
that perspective.  It has been a partnership that has served us well. We are grateful for the business 
relationship that dates back many years, and we wish them well in future endeavors.” 
 
Amica representatives were equally effusive in their praise of TeleGlass National and how the 
transition of the relationship was simply business running a natural course. “After much deliberation, 
we concluded that the evolution of our business model has brought us to move in another direction, 
but TeleGlass National has set the bar high for these incoming organizations, and we will expect our 
future partners to work as diligently on our behalf as TeleGlass has.” 

 

*****END***** 

 


	TeleGlass National Winds Down Its Relationship with Amica

