
November 1-2, 2006
Mandalay Bay Convention Center
Las Vegas, Nevada

You’re Invited to the

Second Annual

AGRSS Conference

Sponsored by AGRSS

Event Management by AGRR magazine. For more
information or to register, visit www.agrss.com,
e-mail info@glass.com or call 540/720-5584 ext. 0.

Co-located with

Auto Glass   • Safety   • Professionalism



WEDNESDAY, NOVEMBER 1
7:00 a.m. – 6:30 p.m.
Conference Registration Open

8:00 a.m. – 9:00 a.m.
Private Breakfast for AGRSS-Registered
Companies with Byron Bloch 
Join colleagues from other AGRSS-registered companies

for breakfast and photos with our keynote speaker, Byron
Bloch. Open to members of registered companies and
speakers only.

9:00 a.m. – 9:15 a.m.
Event Welcome and Overview
Speaker: AGRSS chairperson Cindy Ketcherside of JC’s Glass.

9:15 a.m. – 10:30 a.m.
Keynote Address 

Join us as noted auto safety expert Byron Bloch dis-
cusses auto safety. Learn what the changes in NHTSA roll-
over requirements will mean for auto glass safety. Bloch
has inspected accident vehicles to evaluate how and why
the occupants were severely injured and has inspected
exemplar vehicles to evaluate their structural details. See
box for details.
Speaker: Byron Bloch
Moderator:AGRSS chairperson Cindy Ketcherside of JC’s Glass.

10:30 a.m. – 11:15 a.m.
Standards Update: AGRSS and ROLAGS 

A number of updates and changes have been made to
the AGRSS Standard since its inception in 1999. Learn
what new items have been added to the Standard.You’ll
also gain a better understanding of how to deal with cor-
rosion issues and salvage glass issues. Join ANSI Standards
committee members Bob Beranek and Steve Coyle as
they provide a standards update, and Dale Malcolm will
discuss assessing corrosion as it relates to the Standard.

In addition, a new ANSI windshield repair standard is
also on the way; the Repair of Laminated Auto Glass
Standard (ROLAGS) is in the process of being developed
for windshield repair and is in draft format. Peg Stroka,
director of operations of the National Windshield Repair
Association (NWRA), will explain what the draft of this
Standard says and where it is in the ANSI process.
Moderator: Bob Birkhauser of AEGIS Tools.
Speakers: Bob Beranek of autoglassuniversity.com, Steve Coyle of
Auto Glass Specialists, Inc., Dale Malcolm of Dow Automotive
and Peg Stroka of NWRA.

Keynote Speaker: Byron Bloch 
9:15 a.m. – 10:30 a.m.
Sponsored by AGRR magazine

Bloch has served as an auto safe-
ty consultant to many TV news pro-
grams and has appeared as an inter-
viewed expert in many TV news
reports, including:ABC News’
“20/20,”  “Primetime Live” and
“Nightline,” CBS News’ “60
Minutes” and “Public Eye” and NBC

News’ “Dateline NBC.” Come hear what he has to say
about auto glass safety.

Over the years, Bloch has fought for safer fuel tanks,
stronger seats, the need for airbags and better truck
under-ride guards, and has testified on these safety
issues at Congressional Hearings and to NHTSA.

Bloch’s main emphasis has been to evaluate vehicle
“crashworthiness” - how well or how poorly the vehicle
structure and features protect the driver and passengers
from injury or death in a collision accident. He has typical-
ly testified on behalf of the injured plaintiff, in cases where
he evaluates and describes what he believes are the acci-
dent vehicles’ needless “design defects” that caused the
severity of injury.

For more information or to register call 540/720-5584
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AGRSS Conference Schedule

11:15 a.m. – 12:30 p.m.
New Cars, New Challenges 

One of the country's most respected authorities
on installation practices will provide an overview of
what the auto glass replacement of the future will
look like.Take a look at the newest technologies
(and challenges) that will be coming your way with a
preview of glass on the new models from the
Detroit Auto Show.
Moderator: Russ Corsi of the AGRSS Standards Committee
Speaker: Glen Moses, Safelite Autoglass Corporation.

12:30 p.m. – 1:30 p.m.
Luncheon and Marketing Roll-Out 

Join us for lunch, sponsored by
LYNX Services, and you’ll also see
a short preview of the new mar-

keting program being launched by AGRSS to increase
consumer awareness and to enhance the standing of
AGRSS-registered companies in their communities.
Speaker: Debra Levy, publisher, AGRR magazine and 
chairperson of the AGRSS marketing committee.

1:30 p.m. – 2:30 p.m.
Insurance 101

Come to “Insurance 101” at the AGRSS conference.
Learn the basics about automobile insurance from Bob
Bischoff of State Farm® Insurance Companies. Better
understand what a deductible is and its importance.What
is the difference between a mutual insurance company and
a stock company.All this and more at Insurance 101.
Moderator: Joel Timmons of Glass America, a member of the
AGRSS board of directors.
Speaker: Bob Bischoff with State Farm Insurance.

2:45 p.m. – 4:00 p.m.
CHOOSE ONE OF TWO SESSIONS BELOW:
For Registered Companies:
Understanding the New Self-Audit Program 

This overview for registered companies will explain the
logistics of the new self-
audit program and how
you can use the results in
your business and your
own community. Come
find out why, though it
seems a bit scary, the self-audit is actually one of the easi-
est, most painless ways you have of showing your profes-
sionalism.
Speaker: Carl Tompkins of SIKA Corp. and chairperson of the
AGRSS credentialing committee.

For Non-Registered Companies:
Understanding the Registration Process 

Thinking about registering your company for AGRSS but
not sure you’re up for it? Learn what it takes to be one of
the best.You’ll hear real-life stories from industry shop
owners who have gone through the process and you’ll see
what it has done for their companies.A question-and-
answer period will follow.
Moderator: Bob Birkhauser of AEGIS Tools, vice chair of the
AGRSS Council.
Speakers:AGRSS chairperson Cindy Ketcherside of JC's Glass, Jean
Pero, Mygrant Glass and chairperson of the AGRSS membership com-
mittee and Charles Turiello, director of quality assurance and safety
for Diamond Glass Company and Mike O’Hara of Salem Glass.

4:15 p.m. – 5:00 p.m.
Training Your Staff – From CSRs to Technicians 

Your company is only as AGRSS-compliant as its most unin-
formed employee. Here’s your chance to learn how to train
everyone in your company—from CSR to tech—about the
Standard, and how to do it well and inexpensively.What to
look for in AGRSS training programs will also be discussed.
Moderator: Bob Beranek of autoglassuniversity.com.

Speakers: Paul Heinauer, president of
GlassPro, Rodger Pickett of Cindy Rowe
Auto Glass and Carl Tompkins of SIKA
Corporation.

6:00 p.m. – 8:00 p.m.
Welcoming Cocktail Party

Come see a demonstration of a proper windshield
installation in accordance with the AGRSS Standard by
Auto Glass Technician Olympics gold medalist Jeff Olive of
Glasspro.

Visit online at www.agrss.com/conference.php



THURSDAY, NOVEMBER 2
7:00 a.m. - 5:00 p.m.
Conference Registration
Open

8:00 a.m. – 9:30 a.m.
Programs and Services
Available for AGRSS-
Registered Companies 

Recognizing that AGRSS-regis-
tered companies are dedicated
to a proper auto glass installa-
tion, a number of service
providers are offering enhanced
programs and services for these
companies.You’ll also learn about
the deep discounts and added
enhancements being offered by
vendors to AGRSS-registered
companies.
Moderator: Jean Pero of Mygrant
Glass, chair of the AGRSS member-
ship committee.
Speakers: Mark Haeck of
Mainstreet Computers, Gary Hart
of eDirect Glass, John Trigardi of AM Auto Systems and Jay Wadsworth
of AGRR Insurance.

9:45 a.m. – 10:30 a.m.
Industry–Wide AGRSS Promotion 

Come hear how different groups in the industry are working
to promote the AGRSS Standard within their memberships.You’ll
also learn how LYNX is using AGRSS in its METRYX program.
Moderator: Cindy Ketcherside, chairperson of the AGRSS Council 
Speakers:Wes Topping, chairman elect of the National Glass Association
(invited) and Chris Umble of LYNX Services and Dave Zoldowski,
president of the Independent Glass Association.

10:45 a.m. – 12 Noon
Insurers on Safety 
How important is safety to insurance companies? What steps do
insurance companies go through to make sure auto glass is being
replaced properly by auto glass shops? Does a commitment to
quality matter? You'll learn the answers to all these questions
and more in this discussion by three prominent insurers about
quality issues surrounding the auto glass industry.
Moderator: Carl Tompkins of SIKA Corporation, chairperson of the
AGRSS credentialing committee. Speakers: Bob Bischoff of State
Farm® and panel.

Visit the Auto Glass Technician Olympics and the NACE Show FREE
12 Noon – 5:00 p.m.

Your AGRSS badge will get you into the NACE trade show and
the Auto Glass Technician Olympics (based on the AGRSS Standard)
taking place on the floor of the NACE Show as part of the Auto

Glass Expo.AGRSS Conference organizers have
made arrangements for your badge to gain admittance to the hotly
competitive Olympics and the NACE Show—at no additional charge

(other NACE events, including its seminars, require a separate
admission). So stay to see how the champions install wind-
shields—or find a new auto glass vendor or two. Be sure to
visit the Auto Glass Technician Olympics on the floor of the
NACE show both Thursday and Friday.The Walt Gorman
Memorial Windshield Repair Olympics will take place
November 3-4.

AGRSS Conference Schedule

Visit the Auto Glass Pubs

There will be two main watering holes for the auto glass industry to congregate
around during the AGRSS Conference.The Lounge in the Mandalay Bay Hotel &
Casino is located in THEhotel at Mandalay Bay. Sit at the bar and watch the game, or
have a game of your own in the billiards. If you’re staying at the Excalibur, visit the
brand-new Octane Bar on the Castlewalk level. Be sure to come in and mix, mingle
and enjoy the evening with the company of your colleagues.



Y
ou’re invited to join the hundreds who dedicate
themselves and their businesses to the safe
replacement of auto glass. Established in 2005,
the AGRSS Conference provides an educational
environment for those in the auto glass and
related industries who want to learn more about

safety, the AGRSS Standard and the future of the auto
glass business.

Who Should Attend?
The conference is designed for auto glass installers,

managers and company owners, insurance company offi-
cials, claims managers, fleet operators—those committed
to safety and who want to learn more about how to dif-
ferentiate themselves from competitors by their compli-
ance to the Standard.Those who are interested in the
AGRSS Standard, but aren’t currently part of an AGRSS-
registered company and the insurance industry are also
welcome and encouraged to attend.

What is AGRSS?
The AGRSS Council is a not-for-profit

organization dedicated to the safe replace-
ment of auto glass.AGRSS was founded and is supported
by companies in the auto glass replacement industry that
keep safe installation as their primary goal.The Council is
also accredited by the American National Standards
Institute (ANSI) – a standards development organization –
and has developed North America’s only auto glass replace-
ment standard, the AGRSS Standard (ANSI/AGRSS 002-
2002 Automotive Glass Replacement Safety Standard).The
AGRSS Standard addresses procedures, education and
product performance.

The AGRSS Mission Statement:
To make every auto glass replacement safer by:

• Developing and maintaining standards for the replace-
ment of auto glass;

• Educating and accrediting the industry; and
• Promoting awareness of the AGRSS Standard to the

insurance industry and driving public at large.

Where the Education Takes Place
The Mandalay Bay Convention Center, located conve-

niently on “The Strip” in Las Vegas, is an ideal venue for the
conference. Discount room rates are set aside for AGRSS
conference attendees at the neighboring Excalibur hotel
with a weekday rate of $126 plus tax as well as the Luxor
with a weekday rate of $158 per night plus tax or the
Monte Carlo at $225 per night plus tax.All are near one
another and the Mandalay Bay Convention Center.
Contact 800/221-3531 or 212/532-1660 for reserva-
tions through Travel Partners.

AGRSS isn't the only conference taking place in Las
Vegas.The automotive world is convening the first few
days of November in the “adult playground” to work on
bettering their businesses and industries as a whole.
November 1-3 the Auto Glass Technician Olympics will
be taking place in the Auto Glass Expo on the NACE
trade show floor. Using the AGRSS Standard as its
guidelines the event is certainly one not to miss.When
on the NACE show floor, also note that November 1-4
the International Autobody Congress & Exposition
(NACE) is not only providing an extensive exposition
hall for auto glass, but also the auto body industry and
related fields.To round out the week, the National
Windshield Repair Association (NWRA) will hold its
conference November 3-4 also at the Mandalay Bay
Convention Center.

LOOK AT ALL YOUR AGRSS CONFERENCE REGISTRATION INCLUDES THIS YEAR:
Organizers of the AGRSS Conference have made arrangements for your participation fee to include:

✓All the AGRSS Seminars and Workshops

✓Admission to the Cocktail Party on Wednesday Night

✓Admission to the NACE trade show*

✓Admission to the Auto Glass Technician Olympics*

✓Admission to the Windshield Repair Olympics*

— All included in the Full AGRSS Conference — 
* Separate event being held concurrently with the AGRSS Conference.
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Conference Participation Information
All fees must be payable 
in U.S. dollars.
• Full Conference participation for

those from an AGRSS-registered
company who sign up by October
16, 2006, $95 per person ($145
after October 16) – Includes
admission to all conference events.

• Full Conference participation fees
for those from non-AGRSS-
registered companies who sign up
by October 16, 2006, are $145 per
person ($195 after October 16) 
– Includes admission to all 
conference events.

AGRSS Conference Participation Form
Please complete the following steps to attend the AGRSS Conference. Fax to 540/720-5687 or mail to 
P.O. Box 569, Garrisonville,VA 22463.You may also register online at www.agrss.com/confreg.php.

Company Information
Company: _____________________________________________________________________________________

Address: ______________________________________________________________________________________

City: ______________________________________ State:______________________________________________

Zip/Postal:______________________________ Country:______________________________________________

Phone: _____________________________________ Fax:______________________________________________

Participant Name(s)

Conference Participation List
Full Conference 

Participation by AGRSS
Registered Company

Before 10/16/06

Full Conference Participation 
by Non-AGRSS 

Registered Company
Before 10/16/06

$95 $145

Method of Payment
Check Enclosed (Made payable to the AGRSS Council)
MasterCard     Visa     American Express

Credit Card #:________________________________

Exp. Date:___________ *CVV#: _________________
(The 3 digits on the back of the card
or 4 digits on the front of AMEX)

Name on the card: ____________________________

*Phone: ______________________________________

*E-mail: ______________________________________

Signature: ____________________________________
*Required fields to process your card. Payment will not be 
processed if the required information is incomplete.
Please note payment will show on your credit card 
statement as Key Communications Inc.

Information About You
Which of the following best describes your job title:

Owner or Senior Manager Other Management

Purchasing Agent Estimator

Customer Service Representative Other:

Installer/Technician ______________

Questions or Comments:
Please contact AGRR Magazine, P.O. Box 569,

Garrisonville,VA 22463 or call 540/720-5584;
fax: 540/720-5687.

Cancellations & Refunds:
All requests for cancellation and/or refunds must be received

in writing by October 16, 2006 and are subject to a $10
administration fee. No refunds can be granted after this date.

Conference Participation Fees
The AGRSS Council is offering companies that apply for AGRSS registration between August 1 and December 31,

2006, a $50 discount coupon that can be used toward their conference registration fees for either this year or next.
All conference participation fees go to support the work of the AGRSS Council.


