
The Honorable [insert full name of your representative] 

Arizona State Senate 

1700 West Washington Street 

Phoenix, AZ 85007 

 

Dear Senator [insert last name of your representative], 

 

I am writing to urge your support of SB 1155.   

 

I am a small business owner in a highly competitive industry. Yet my direct competitors, other 

independent auto glass shops, are not the reason I fear, under the current status quo, the 

eventuality of closing my doors. With increasing regularity, insurance companies and their third 

party administrators (TPAs) are making business decisions to benefit their bottom line at the 

expense of my company’s survival.  

 

For too long, insurance companies in Arizona have forced glass companies to accept pricing that 

is 40%-65% below industry standard. Deep discounts of that magnitude may be acceptable and 

appropriate for large glass operations that are able to obtain volume discounts, but this pricing 

scheme is unsustainable for small, independent operators.  

 

To make matters worse, we are subject to an administrative process that leaves us vulnerable to 

losing costumers we have spent time and resources recruiting. Although current state law 

prohibits steering, it doesn’t go far enough. We have hundreds of instances in which the insurer or 

TPA implies that our work is substandard to the work of in-network providers. If a customer has 

selected my company, that should be the end of the discussion. The insurer, or TPA, should not 

continue badgering the customer about whether they’re certain they want to go with my company 

– particularly when the TPA is a direct competitor to my business and stands to benefit from me 

losing the job. 

 

Finally, our customers are often held hostage by insurance companies, or their TPA, with long 

waits for inspections. This means that damage that may require only a repair, rather than a 

replacement, could potentially be exacerbated to the point of requiring a replacement. It also 

means that my customer is potentially driving in an unsafe vehicle in which the structural 

integrity puts the driver at risk in the event of a rollover accident, or leaves the driver with an 

obstructed view and puts their life and the lives of others at risk.   

 

From my perspective, this bill doesn’t go far enough to protect small business owners, like 

myself, from giant, multi-billion-dollar insurance companies and TPAs. I’m trying to be 

understanding of the political dynamics in this state but I’m not sure my business will survive a 

lack of political will to tackle the Goliath to my David. I will take this small win and hope it gives 

me the opportunity to fight another day. 

 

Thank you for your time, attention and consideration.   

 

Sincerely, 

 

Your Name 

Your Company’s Name 

Address 

Phone Number 

Email Address 



 


